
Disputes Management

Types of Disputes

● Chargebacks

● Retrievals (transaction inquiry)

What Happens Today?

● Merchants notified of disputes via mail/fax (and BusinessTrack email 

notifications, if self-enrolled)

● Many of these notifications are missed or not noticed in time

● Merchants usually call Support instead of using the Dispute Manager Lite 

tool (via BusinessTrack login)

What Must Merchants Do?

● Respond within 15-20 days



Clover Disputes Management

Email Content

● Daily activity grouped in a single 

email

● CTA: “View Details” will send 

merchant to Clover dashboard 

Disputes section

What’s New?

● Clover will send email notifications when a dispute event occurs, including: 

○ When a new Dispute event occurs

○ When a Dispute is expiring in 7 days

○ When a Dispute response is declined

○ When a new Transaction Inquiry (Retrieval) occurs

○ When a Retrieval is expiring in 7 days

Dashboard Tool

● Dispute Manager Lite tool 

available directly inside Clover 

dashboard



Clover Dispute Notification Emails
New Disputes Expiring Disputes



Clover Dispute Notification Emails
Chargeback Denied



Clover Disputes Tool
Clover merchant clicks button in email and is navigated to the Clover Dashboard login screen



Clover Disputes Tool
Clover merchant enters credentials and logs in. If 2FA is not enabled, they are prompted to enable it



Clover Disputes Tool
Merchant follows 2FA flow to enable and authenticate



Clover Disputes Tool
After 2FA, merchant is presented the Dispute Manager Lite tool, embedded in Clover dashboard



Clover Disputes Tool
Merchant views Disputes and can click on any to see more details



FAQs

Can merchants unsubscribe from the email notifications?

● Yes. The unsubscribe link in the email footer will navigate merchant to their 

Clover dashboard where they can adjust settings (Account & Setup, 

Disputes). Turning off the emails will impact all disputes emails.

Are these emails ADA compliant?

● The emails are currently being reviewed and tested for ADA requirements.

Do Clover email notifications include disputes from non-Clover devices (if 

applicable)?

● Yes, the dispute data includes all transactions for a given merchant.

Will all merchants be enabled by default?

● Yes, all merchants will be enabled by default. Merchants may unsubscribe 

from notification emails in their dashboard settings.


