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KDS Overview

What is a KDS?

An employee-facing device that displays order management 
software connecting the front-of-house & online ordering 
platforms to the kitchen staff.

KDS is used where food and beverage orders are prepared in 
place of paper tickets (printer or pen & paper). 

It typically sits in a kitchen but can also be used in the front-of-
house if orders are prepared at the counter.
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Becoming the market leader in SMB restaurants

Why does it matter to operators?
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Why are we building this?

KDS can provide an end-to-end, on-prem and off-prem 
order management solution that delivers streamlined 
operations and excellent diner experience.

One source of truth for all order channels:

● Reduce risk of operational mistakes for on-
premise orders

● Consolidate order channels: BentoBox online 
ordering, 3rd party aggregators all in one place

KDS delivers on our promise of supporting restaurants, 
opens up new sales channels and delivers on strategic 
goals:

● Enable vertical expansion in restaurants
○ QSR: continue growth
○ FSR: grow up-market (more sophisticated 

operators)
● Grow VAS (SaaS) revenue and ARPU
● Strengthen the Clover brand in the hospitality 

space overall



© 2023 Clover Network

Why KDS is important for Clover
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Improving Restaurant Ops 
End-to-End Order Management

A Clover-built and branded KDS 
solution brings us one step closer to 
a complete restaurant solution.

This brings back of house and 
front of house closer together, 
helping to avoid human error and lost 
tickets. 

Building to Compete 
Solutions Built for the Kitchen

As competitors continue to build for 
restaurants, KDS keeps Clover 
competitive by offering packages that 
are more and more purpose-built 
for Foodservice.

Creating New Opportunities 
Unlocking Additional Revenue Streams

KDS improves diner experience by 
speeding up service without losing 
order accuracy.

Improves service efficiency that 
supports more orders and more 
revenue.
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Merchants’ pain points

KDS Solution Merchant Need/Pain Points

● KDS will be the one source of truth and remove risk 
of lost/destroyed tickets and provide more robust 
information such as ticket time, order status and 
support FIFO and complex firing 

● KDS streamlines omni-channel orders and supports 
high volume, fast-paced kitchens

● KDS removes the need for rework (entering lost 
orders, adjusting orders, issuing refunds) and 
apologizing to customers

● “Paper tickets can easily get lost or destroyed 
by steam or messy hands…hard to read and 
don’t give table-status. I have to do a lot of 
mental gymnastics to stay on top of all the 
components to an order.”

● "I think we achieve more revenue through 
operational efficiency and technology that 
allows us to handle more volume.”

● "My BOH and FOH staff could have better 
communication and I want to replace paper 
tickets to avoid rework on my part to make 
things right for my customers.” 
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Clover KDS Highlights – Purposefully designed for Kitchens

Compatibility:
❖ Supported for Register, CSR and TSR SaaS plans 

❖ For use with Clover Station, Flex or Mini

❖ Consolidated order channels: on-premise or off-premise, from BentoBox 
Online Ordering to 3rd party aggregators, it's all in one place

Specifications:
❖ 14” Screen – larger than many options in market

❖ 1920 x 1080 Resolution

❖ Heat resistant – up to 50° C/ 122° F

❖ Screen protects from water and dust

❖ Supports WiFi and Ethernet

❖ Wall Mount or Counter Stand available for purchase separately

❖ Compatible with 3rd part mounting hardware (VESA)
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Additional Competitive Advantages

Hardware 

• Only screen that can withstand 122F degrees
• Ingress protection - steam/water resistant
• Most other competitors only provide ELO devices (Toast white labels ELO) or BYOD 

(iPad)
• Lower cost, 30-40% lower than ELO
• Lower cost than iPad
• Power over Ethernet (PoE) capability
• All-in-one so operator doesn’t have to worry about investigating the right device

Software

• Seamlessly works with Clover hardware
• Purposefully designed and built for high volume kitchens

Combination

• Competitively priced compared to legacy systems, Square and Toast
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Target Audience

14” KDS

Merchants who want a ‘lightweight’ KDS solution (eg cafe or coffee shop)

• Countertop or mounted
• Touchscreen 
• Price sensitive and don’t mind the smaller size screen

23.8” KDS (Coming in H1 2024) 

Merchants will require a more ‘heavy-duty’ KDS (eg bar and grill)

• Much more likely to be mounted
• Will support Bump-bar
• Larger screen size (~20”+)
• Quality > Price
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When To Sell and When To Avoid Selling KDS
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KDS Setup

Clover KDS will follow a similar activation process to 
other Clover Devices:

1. Connect to internet (Ethernet and WiFi supported) 

2. Enter Activation Codes

3. Apps will install 

4. Confirm SaaS plan & agree to billing terms [See 
Service Plans Updates]

5. Customize KDS Settings within app (e.g., 
Inventory, Firing labels, etc)
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Service Plans Updates

Clover Dashboard: KDS Screen:
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KDS Setup (continued)
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KDS Settings Options

Key Settings:

• Select the labels to appear on each KDS (similar to how kitchen printers function today) 
• Support for Full Columns for merchants w/ larger orders 
• Color Coding for ticket timing  
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KDS Screenshots
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