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Why Kiosks Now

• Over the past two years many customers 
have become comfortable with ordering food 
online

• End users are more acclimated to self-
service than ever before

• The Samsung kiosk is one of the most 
affordable kiosk options in the market

• Reduces staffing needs for the restaurant
• September report from One Fair Wage shows 

average wage in QSR industry is now 
$13.50/hr

• If the kiosk can reduce staff needs by one 
part-time (20 hour per week) employee, the 
breakeven for the kiosk is 16 weeks
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Samsung Kiosk – Next Generation Self-Service Solution
Samsung Kiosk Hardware Clover Flex Gen 2

Purchased as a turnkey bundle from Fiserv ($2,399 
wholesale price) through Fiserv’s Online Store

New Flex Gen 2 device purchased through your 
normal process

Additional $99 Deployment fee Existing Clover Flex 2nd Gen can also be utilized 
with kiosk

DOES NOT include Clover Flex
(does not support Flex Gen 1 or Gen 3 devices)

Flex and kiosk arrive at the merchant separately and 
the Flex must be physically mounted to the kiosk on-
site

Includes 3-year on-site warranty from Samsung.
Not available for merchants in Alaska, Hawaii, or 
Puerto Rico.

Clover Care / Clover Protection applicable to 
devices with coverage

Pedestal stand sold separately for $399 in the same 
online store

Samsung Ordering Kiosk by GRUBBRR app

Available in the Clover App Market

Allows merchant to use the GRUBBRR portal for optimizing the kiosk menu display and includes a Clover 
Flex app download

Utilizes normal Clover App Market billing mechanism

Requires either the Register, Counter Service Restaurant, or Table Service Restaurant SaaS plan

$99/month, per kiosk, through Clover App Market billing

GRUBBRR will also make available amenu conversion service to assist the merchant with enabling their
Clover menu for self-service

• “All-in-one” design for complete solution
• Industry best out of box experience, long-term 

reliability and ease of maintenance
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Buying the Hardware

• FD Marketplace (Marketplace Online Store)
• Web address: https://marketplace.firstdata.com/
• Login and look for Samsung Kiosk – GRUBBRR 
• Price for kiosk - $2399

• Includes 3-year white glove service from Samsung* 
• DOES NOT include Flex
• Additional $99 deployment fee will be added
• Not available for purchase for merchants in Alaska, Hawaii, or Puerto Rico

• Purchase Flex Gen 2 separately through normal process**
• Optional pedestal stand for $399
• To easily find the kiosk in FD Marketplace filter on the Product Catalog 

page by “None”. 
• Filter on “Samsung” to locate the stand

*White Glove Service is not available in Alaska, Hawaii or Puerto Rico

**Clover Flex Gen 1 or Gen 3 not supported with kiosk solution

https://marketplace.firstdata.com/


Recognized as one of the FORTUNE World’s Most Admired Companies®

11 out of the past 14 years5 © 2022 Fiserv, Inc. or its affiliates.   | FISERV CONFIDENTIAL

The ROI Conversation

The best sale is when the customer sells themselves

• Ask your merchant how many hours a week their restaurant is open
• How much do they pay employees to take orders (if they will share)
• Multiply the weekly hours (hourly rate) by 26 weeks to calculate 6-

month cost for one order taker 
• Compare that cost to what you are proposing
• Have them consider that pay back over 2-3 years
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How to Order

• The Samsung kiosk is available for ordering via FD Marketplace
• We have two instances of our online store; one is for Clover Hardware and the other is for non-Clover 

Hardware
• The Samsung kiosk is currently available to order through our non-Clover Hardware only store 
• If you do not have access, please contact your FHS representative for assistance

https://marketplace.firstdata.com/
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How to Locate Items Via Online Store

• To locate the kiosk via the online store, select None in the Filter By field:
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How to Locate Items Via Online Store

• To locate the optional pedestal stand, select Samsung from the Filter By field:
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How To Configure the Terminal

• When adding the Samsung Kiosk to the cart via the Online store, you will be prompted to select a Programming 
application per the Configure Terminal screen. Please select SAMSUNG_KIOSK_GRUBBRR from the 
PROGRAMMING drop down listing (see screen shot below). Please refrain from selecting NONE as this will result in 
a rejected order.



Recognized as one of the FORTUNE World’s Most Admired Companies®

11 out of the past 14 years10 © 2022 Fiserv, Inc. or its affiliates.   | FISERV CONFIDENTIAL

Demo Devices and Webinars

Demo Devices Available
• How to Order

• Purchase the Samsung kiosk through 
Marketplace and select 
SAMSUNG_KIOSK_GRUBBRR from the 
PROGRAMMING drop down listing

• Download the GRUBBRR app to your existing 
Flex Gen 2 demo device, via the Clover app 
market
• NOTE: Flex Gen 2 devices are no longer available 

to purchase as demo units
• Contact GRUBBRR to complete the setup 

process, as a typical merchant would do
• GRUBBRR can be reached via:

• 844-482-6758
• cloversupport@GRUBBRR.com

• Pair your demo Flex Gen 2 device to the 
Samsung kiosk, like a merchant installation

Complimentary GRUBBRR Webinars
• GRUBBRR is offering complimentary webinars, 

via 
https://zoom.us/webinar/register/1116685465214
/WN_ZODKloMvRYqz9ncLm5ScBg

mailto:cloversupport@grubbrr.com
https://zoom.us/webinar/register/1116685465214/WN_ZODKloMvRYqz9ncLm5ScBg
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Installing the GRUBBRR App

• Search for Samsung Kiosk in Clover app market
• Subscribe to Samsung Kiosk App by GRUBBRR
• Price is $99 per kiosk
• GRUBBRR is including initial menu setup help
• Merchant needs to run app to start setup process with 

GRUBBRR
• Merchant gets login with GRUBBRR backend portal
• Sync your Clover Menu
• Use GRUBBRR portal to organize your menu, add 

additional descriptions for items, and add optional hero 
images or video

• Requires either the Register, Counter Service 
Restaurant, or Table Service Restaurant SaaS plan
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Installing the Kiosk at Your Customer

• Software setup guides and video provided
• Go to clov.GRUBBRR.com
• Select Support / Knowledgebase (top right)
• Inside the Knowledge Base select Clover: 

QuickStart Guide (bottom right)
• You will get a quick video tutorial of how to set 

up the kiosk
• Following the video are detailed steps for 

physically setting up the kiosk along with 
instructions on how to pair the Flex to the 
kiosk

• Additional document – Clover: Getting 
Started with GRUBBRR Kiosk contains all 
the instructions for using the GRUBBRR 
backend portal to manage the menu display 
on your kiosk
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Support for You and Your Merchant

• For questions about the solution, pre-
sales information and questions
• Visit https://clov.GRUBBRR.com/iso/
• Fill out form at bottom of page and a 

GRUBBRR representative will be in touch

• For customers go to clov.GRUBBRR.com
• Use support dropdown (pictured right)
• Options to contact or submit ticket

https://clov.grubbrr.com/iso/
https://clov.grubbrr.com/
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Support for You and Your Merchant (Hardware)

For ISOs and merchants, please contact Clover Support through existing methods
• Make sure to mention the call is about a kiosk solution
• Clover Support can do basic hardware troubleshooting and engage Samsung white glove 

service, as needed* 
• GRUBBRR can also engage Samsung if they discover hardware issues during support call
• If there is a hardware issue, you/merchant will need to provide the serial number of the 

display and base
• Located inside back panels of kiosk - make sure you can get access or have them documented

*White Glove Service is not available in Alaska, Hawaii or Puerto Rico
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Peace-of-Mind Warranties
Please note, there's no warranty on the optional floor stand.

Kiosk and White Glove Service are not available in Alaska, Hawaii or Puerto Rico.

* Accidental coverage not available in the state of NY
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Appendix
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Samsung Kiosk
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Clean & Safe Touchscreen
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Samsung Kiosk – Product Specs
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Thank You!
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